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MRCB embraces the basic values of dignity, responsibility, equality, inclusivity,
respect, integrity, and transparency in our relationships with stakeholders. In
our Human Rights Statement, we have outlined our commitment to developing
a working culture which is aligned to and supports internationally recognised
human rights principles and seeks to avoid complicity in human rights abuses. We
seek to improve our human rights performance by aligning our working culture to
internationally recognised human rights principles contained within the Universal
Declaration of Human Rights, the UN Guiding Principles on Business and Human
Rights and the ILO Core Conventions on Labour Standards.
DIVERSITY & EQUAL OPPORTUNITY
At MRCB, we promote an inclusive environment at the workplace,
supporting SDG 5, Gender Equality and SDG 8, Decent Work and
Economic Growth. Every employee is made aware of our corporate
policy on diversity and inclusion as stated in MRCB’s Employee
Handbook. MRCB recognises the advantages in having a diverse
workforce, as it strengthens our abilities and capacity as an
organisation through the accumulation of different experiences,
perspectives and ideas, which promotes innovation. We protect the
well-being of our employees and foster a work environment based
on mutual respect. The graphs below illustrate MRCB’s employee
distribution by gender, ethnicity and age group. We also include the
Gender Pay Gap of women to men.

Approximately 40% of our employees are based in our head office
located at Menara Allianz Sentral at Kuala Lumpur Sentral. The
remaining employees are located at our surrounding facilities in
KL Sentral and Penang Sentral, as well as at multiple project sites.
Given the physically demanding nature of the work at our project
sites, 62% of our employees are made up of men and 61% of our
workforce are in the 30-50 years old age category. We strive to
retain experienced talent that can highly benefit the Group. Those
below 30 years of age make up 29% of our workforce and we
support our young talent by equipping them with the relevant skills
and expanding their knowledge in the industry.

Full-Time Employee (FTE) Demographics
Gender

Ethnicity
7%

Age Group

3%

10%
29%

11%

38%

62%
79%
Male

Female

Malay

Chinese

Indian

61%
Others

< 30 years old

30-49 years old

> 50 years old
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Empowering Women In The Workforce
Championing SDG 5 (Gender Equality), the Group held its virtual MRCB International Women’s Day on 8 March 2021 to celebrate women’s
achievements and raise awareness on the importance of gender parity. The theme of the event was ‘Choose to Challenge and Dare to Change’.
MRCB has been implementing practices to cater to women at the workplace. Below are some initiatives targeted to support women at work:

Designated Mother’s Rooms
Rooms are provided at the Headquarters
for nursing mothers returning to work.

Staggered Work Hours
Employees are entitled to opt for flexible
work hours to better fit their needs.

Financial Support for New Mothers
Employees who have just given birth may
claim up to RM6,250 to assist with their
delivery bills, and new-borns receive cash
gifts.

Sexual Harassment Policy and
Awareness Sessions
A formal complaint process is in place and
all complaints are promptly investigated
in a strictly confidential and fair manner.
Necessary and appropriate actions are
taken to remedy any violations.

Shortened Work Hours
Expecting mothers are
entitled to opt for shortened
work hours that allow them
to attend to their health and
well-being.

Pink October
An awareness session was conducted by
a medical oncologist about early detection
and prevention of breast cancer amongst
employees.

As a responsible corporation, MRCB strives to eliminate the gender pay gap addressed in SDG 8 (Decent Work and Economic Growth). As an
indicator for this aspiration, the measure of gender pay gap enables Management to monitor our progress. The indicator measures the gap
between the average wage level of all women and all men employed by MRCB. In 2021, the gender pay gap (women to men) increased to 5.4%
in 2021, from -3.5% in 2020. A negative percentage means that male employees received lower pay or bonuses than female employees.
While we review new appointments to ensure that we benchmark appropriately, and that offers are commensurate with skills and experience,
the increase in gender pay gap was largely attributed to MRCB’s acquisition of George Kent (Malaysia) Berhad’s 50% equity interest in the
LRT3 project joint venture company on 13 October 2021. This led to the absorption of 343 LRT3 project construction personnel, who were
mostly men with specialised technical expertise, resulting in an increase in average annual salary for men in certain job grades.
Gender Pay Gap
Non-Executive

Executive

Middle Management

Senior Management

Group Level

10.0%
3.5%

-3.4%

-5.6%

-7.0%

-7.0%
-12.8%

-21.7%
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2020

2021

-18.1%

-5.4%
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PEKA@MRCB Programme

SDG8

The PEKA@MRCB Programme is part of the Yellow Ribbon initiative spearheaded by the Ministry of Youth and Sports
in collaboration with the Malaysian Prison Department (MPD) and MRCB, which was launched in August 2019. Since its
launch, 231 prisoners/offenders have participated in this programme.

SDG10

In 2021, we continued to provide upskilling and training opportunities to 54 prisoners/offenders. Training was provided
and included a safety induction course by CIDB, and more practical trainings such as welding, brick-laying, and machine
maintenance.

SDG11

CAREER DEVELOPMENT: INVESTING IN OUR PEOPLE
MRCB places great importance on hiring the right talent and retaining them. In 2021, 181 new hires were made, an increase from 144
new hires in 2020. While the construction and engineering industry generally faces higher employee turnover rates due to the nature of
work i.e., project completions may lead to employees leaving as their contracts have ended, in 2021 our turnover rate decreased to 21.3%
compared to 26.7% in 2020.
We continuously invest in initiatives to ensure we retain talent critical to our business and equip our people with the relevant soft skills and
professional training to ensure that they remain relevant, able to advance their career, and add value to our business.
New Employees Hired
Gender

Ethnicity

Age Group

9%

8%
48%

9%

36%

15%
64%
67%
Male

Female

Malay

Chinese

Indian

44%
< 30 years old

Others

30-49 years old

> 50 years old

Employee Turnover Rate

2019

19%

2020

26.7%

2021

21.3%
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Learning and development moved from traditional classroom
training to virtual self-directed learning using e-learning platforms
during the pandemic. The MRCB Learning and Development
Centre (LDC) leveraged on the e-Latih platform developed by the
Human Resources Development Fund (HRDF) to further develop
the knowledge of employees, providing access to more than 300
courses across various topics. Currently the LDC has 2 different
platforms to promote self-paced learning and provide flexibility.

skills and behaviours of our employees. A pilot workshop was
conducted in July 2021 to the first 40 participants consisting of
Heads of Departments and Managers from different parts of the
organisation. Subsequently, nine more workshops were conducted
to a total of 348 employees. The programme will be rolled out to the
rest of our workforce in 2022.
Future Leaders Competencies Development Programme (FLCDP)

Other programmes launched and implemented in 2021 to upgrade
and enhance the Group’s human capital, include:

This programme aims to provide accelerated learning and equips the
participants with the fundamental knowledge and skills to perform
their roles effectively for business and operational excellence. It
also offers a comprehensive and holistic learning methodology
encompassing e-learning, videos, business simulations, case
studies, projects, and group coaching. It consists of 11 modules
with 35 work tasks to be completed in the duration of 12 weeks.
The selected participants undergo various functions of a business
that reflects on the practicalities of working life.

UNGC Academy Platform

Performance and Career Development Reviews

As part of our efforts to increase our employees’ understanding
and awareness of sustainability and its Environmental, Social and
Governance (ESG) pillars, we launched the UNGC Academy platform
at MRCB. The courses available on this platform provide practical
guidance for employees to assess, adapt and learn how to embed
sustainable business practices aligned to the 2030 Agenda. Since its
launch in July 2021, 388 employees completed a basic introductory
course to sustainability. Moving forward, identified courses entitled
“How to Set Ambitious Corporate Targets”, “Accelerate Integration
of the 17 SDGs” and “How to Align Your Business Strategy with the
Global Goals” will be rolled out to selected target groups within the
organisation. This will be a continuous effort to create a workforce
that is well-versed in sustainability matters and to embed a culture
of sustainability.

Every employee’s performance is evaluated annually to identify
strong performers and address performance gaps in individuals.
Performance reviews are conducted to assess goals achieved
for the year by employees based on Key Performance Indicators
(KPIs) set at the beginning of each year. We also identify and design
plans to encourage employees who are not performing as well,
to optimise their potential. This also allows MRCB to identify key
factors that influence employee performance. Since 2017, 100% of
our employees underwent performance appraisals.

•
•

e-LDC: in-house developed modules designed by experienced
employees or subject matter experts; and
e-Latih: external modules on several topics including personal
development, project management, marketing & innovation,
leadership, programming, languages, and many others.

MRCB People Transformation Accelerator Programme (PTAP)
MRCB embarked on a People Transformation Programme to
drive the Group’s transformation strategy through a series of
interactive workshops. The purpose of the programme is to align
our behaviours, efforts, and purpose to accelerate and sustain
the change we envision. It is important that every employee fully
understands how their roles and actions contribute to the success
of MRCB.
The programme kicked-off in April 2021 with diagnostic
interviews with key stakeholders, a focus group with selected
employees, and an organisation-wide survey to identify the skills
and behaviours required to support MRCB’s transformation
and strengthen organisational health. The second phase of the
programme continued with the PTAP Workshop to develop the

MALAYSIAN RESOURCES CORPORATION BERHAD

Graduate Employability Programme (GEP)
MRCB Graduate Employability Programme (GEP) is an initiative
developed for young graduates from various local and international
universities with the aim to enhance the marketability and
employability of Malaysian graduates. The GEP consists of
8-months to 1-year paid training, where the trainees undergo and
experience real working environment that will improve their skills
and capabilities and allows MRCB to identify talented graduates
for recruitment. In 2021, 19 fresh graduates, of which 80% were
women, were accepted into MRCB’s GEP.

In 2021, a total of

RM1,353,652

was spent on training and
development which translated to
RM1,106 per full-time employee.
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Average Training Hours Per Employee
Average Training Hours by Gender
11.27

2020

13.39

9.32

2021

Average Training Hours by Grade

9.20
Male

9.29

12.03

6.88
2021 2.03

12.52

Non-Executive

Executive

2020

Female

15.88

18.56

17.39
Management

Senior Management

EMPLOYEE ENGAGEMENT & WELL-BEING
Benefits
MRCB adopts best practices with respect to benefits and wellness, including annual leave, medical insurance coverage and several types
of allowances which differ depending on the position the employee holds within the organisation.
We regularly review our corporate benefits packages to ensure they are competitive and well-suited for our employees. In 2020, we
introduced additional benefits such as the Family Care Leave, where paid or unpaid leave is offered to staff who act as the primary caregiver
for a terminally ill family member. In 2021, due to the pandemic and the Group’s concern for its employees’ well-being, employees were
also given the option to extend their existing healthcare insurance provided by the Group, whereby their coverage could be extended even
after they leave the company.
Below, we summarise some of the benefits provided to MRCB’s full-time employees.
Leave

Medical

Annual Leave
Medical leave
Emergency Leave
Compassionate Leave
Exam Leave
Marriage Leave
Prolonged Illness Leave
Maternity Leave
Paternity Leave
Pilgrimage Leave
Replacement Leave
Family Care Leave

Others*

Outpatient Treatment
Hospitalisation Benefit
Maternity Benefit
Executive Health Screening
Dental Benefit

Mileage Claims
Hotel Accommodation & Air Travel
Transfer Allowance
Mobile Phone Bill
Parking Subsidy
Broadband Subsidy
Car Allowance and Petrol Card
Professional Membership Fee
Educational Assistance
* Subject to job grade

Pro-Family Benefits: Parental Leave
We provide parental leave to new parents of 90 consecutive days for women and 5 consecutive days for men, respectively (SDG 5, Gender
Equality and SDG 8, Decent Work and Economic Growth).
In 2021, MRCB provided an accumulative 3,990 days of parental leave benefiting 135 staff. All staff returned to work after their parental
leave ended, with 82% continuing their employment with MRCB throughout the reporting period. This brings our retention rate after
parental leave for female and male employees at 95% and 77%, respectively.
Number of Employees
That Took Parental Leave
in 2021
Male

Female

96
39

Number of Employees
Remained Employed with
MRCB Throughout 2021
after Taking Parental Leave
Male

74
37

Female
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Creating the Right Culture - Internal communication
Communication is the cornerstone to creating the right culture. We believe in the power of a fully engaged workforce, and have continuously
leveraged on numerous communications channels such as staff newsletters, electronic mails, digital and print signages, video displays
placed in strategic areas within our offices, HR portal, WhatsApp and Microsoft Teams, despite the challenges presented by the COVID-19
pandemic.
Targeted topics such as sustainability matters, internal training and events, cultural reinforcement, health and safety are continuously
curated and communicated to our workforce. These are some examples:

Communique

Being Purpose-Driven
Purpose gives an organisation a clear destination. It unites
people at every level to work together towards a common
goal. It gives meaning to the small components of work that
we do. In fulfilling task however big or small, we move as one
unit towards a larger purpose, leaving no one behind.

A purpose-driven company
can super-charge growth

1 2 3 45
Increases
innovation

Builds
our brand

Beneﬁts
employees

Increases
investment
opportunities

BEFORE THE FLOOD

Mitigates
risks

The clarity of our purpose is important.

DURING THE FLOOD

Everyone on a team within an organisation share a common purpose and
a clear understanding of what and why they’re doing it on a daily basis.

In all actions you do, always start with a WHY

Stay tuned to find out how you can identify
your purpose using the WHY technique.

Navigating COVID-19

In line with:

#ChangeStartsWithUs

The unprecedented set of challenges due to COVID-19 were felt
globally and demanded organisations be agile to become resilient
and support business continuity and growth. Together with social
and the climate related uncertainties impacting Malaysia later
in 2021, it was important that MRCB employees felt supported.
Comprehensive actions were taken by the Group to safeguard the
well-being of employees and maintain their morale.
Goal 4: Quality Education

Strictly for internal consumption only

Issued by Human Resources Department

MRCB Wellness Programme
We partnered with a digital healthcare provider to run our wellness
programme, and several virtual employee engagement programs
were conducted throughout the year. In the second quarter of 2021,
the Group launched a 6-month wellness programme starting with
providing one-on-one virtual counselling sessions with licensed
MALAYSIAN RESOURCES CORPORATION BERHAD

AFTER THE FLOOD

and professional clinical psychologists. Employees were able to
book sessions with 12 professional psychologists specialising
in multiple areas with the partner’s application and platform,
which provides professional health and life coaching services by
connecting users to health professionals. The platform combines
behavioural science, data science, and digital design to help users
achieve a lasting healthy lifestyle. They provide MRCB employees
access to a multidisciplinary coaching team consisting of clinical
psychologists, dieticians, medical advisors, fitness experts,
career coaches and financial planners. The comprehensive and
personalised employee assistance programs were aimed at
improving our employees’ physical and mental health. Personalised
coaching as well as educational articles and videos were offered to
all employees through electronic platforms to ensure a continuous
growth and learning culture within our organisation.

Please contact our HR Response Team below for any assistance.
Mohd Farhan Shah Bin Shahrudin
Muhammad Afnan Aizat Bin Adanan
Sharifah Haryati Binti Syed Mahmood
Norhalili Binti Khalid
Rozaina Binti Ahmad
Strictly for internal consumption only

–
–
–
–
–

019 3570 733
017 9606 692
012 2272 278
016 2002 962
012 2294 354

In line with:

Goal 3: Good Health and Well Being

Issued by Corporate Communications Department
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Key Engagement Programmes
Our key employee engagement programmes in 2021 were as
follows:
Month

Programme

March

MRCB’s International Women’s Day

April

Briefing: Zakat Services & My30 Travel Pass

June

Provision for one-on-one remote therapy:
virtual counselling session with licensed
and professional clinical psychologists

June

MRCB Employee Vaccination Programme
(1st Dose)

June

MRCB Employee Vaccination Programme
(2nd Dose)

July

COVID-19 Vaccination Status for MRCB
Employees: Survey

August

COVID-19 Vaccination Survey Update

August

MRCB celebrating its 50th anniversary:
Special issue newsletter

September

Official launch of MRCB Wellness
Programme

October

Breast Cancer Awareness Month, a talk
with a medical oncologist: Understanding
Breast Cancer

November

Talk on "Brighter Days Ahead": Your
Financial Well-being Starts Here

November

Talk: Transitioning Back To Your Workplace
Effectively

November

Men’s Health Awareness: Looking After
Your Prostate by a Family Medicine
Specialist

December

Kelab Kebajikan & Rekreasi MRCB (KKRM)
Treasure Hunt

December

Talk: Building Resilience In The New
Normal: It All Starts With A Plan

December

MRCB Employee Vaccination Programme
(Booster Dose)

December

Flood Relief Assistance

MRCB Vaccination drive at KL Sentral CBD

Employee Vaccination Programme
In collaboration with the Ministry of Federal Territories, we
successfully organised the MyMedic@Wilayah Mobile Vaccine
2021 and provided free vaccinations to 1,000 employees. The first
dose was administered in June 2021, followed by the second dose
in July 2021 at Kuala Lumpur Sentral Station with strict Standard
Operating Procedures (SOPs) in place. By the end of 2021, 100%
of our employees were fully vaccinated. In addition, a booster
dose vaccination program was held in December 2021 which 177
employees participated in.
Work-From-Office (WFO) and Standard Operating Procedures
(SOPs)
Starting 6 September 2021, 30% of the workforce were allowed
to resume working from the office (WFO) following two-week
rotations within each department. Only employees who had
been fully vaccinated were allowed to enter the workplace whilst
adhering to strict SOPs. MRCB conducted biweekly compulsory
testing using Rapid Test Kits (RTK) for employees, prior to being
allowed to enter the office, ensuring workplace safety for all staff.
Proper guidelines were established, and strict actions were taken
to ensure the workplace was “COVID-free”, including temperature
checking and sanitisation stations at all office entry points and all
common areas. Project sites had their own stringent SOPs in place,
to ensure that our construction sites mitigated the pandemic as
much as possible, with stop work and quarantine orders issued to
any sites where any worker tested positive.
MRCB’s Response to Floods
In December 2021, persistent torrential downpours across the
nation resulted in a devastating flood across the country, causing
deaths and the displacement of more than 71,000 residents,
including many of our own employees in the Klang Valley. MRCB
donated more than RM180,000 in cash and in kind, and sent
150 employees as volunteers to assist in food distribution and
cleaning efforts to the flood victims, which included 113 of our own
employees and 2,690 families in Johan Setia, Taman Sri Muda and
the surrounding communities. In addition, compassionate leave
was granted to affected employees.

INTEGRATED ANNUAL REPORT 2021

118
OUR PERFORMANCE
SOCIAL

HEALTH AND SAFETY

Quality, Environmental, Safety and Health (QESH) Policy

MRCB places high priority on health and safety at the workplace.
The nature of engineering and construction activities expose
workers to various types of safety risks such as working at
heights, falling objects, noise from construction activities, risk of
electrocution from temporary wiring and operation of machinery
and equipment. To safeguard the well-being of our workers at
project sites, we have implemented an Occupational Health and
Safety Management System, ISO 45001; 2018, to guide practices
towards ensuring safety and health at the workplace. We also
ensure constant communication of health and safety matters
through electronic direct mail communication, videos displayed at
waiting areas in our building, and notices at strategic areas around
our sites. Communication is also conducted in the native language
of our workers, and our sub-contractors are encouraged to voice
out their concerns.

At MRCB, we go above and beyond what is required and are committed
to delivering world-class services and maintain the highest standards
of quality in the services we provide to our clients. Apart from
appointing independent design and check consultants to ensure the
integrity of our design from a health and safety viewpoint, we also
adhere to the following systems:

We have also established an Environment, Safety and Health (ESH)
Committee at MRCB headquarters. This committee includes an
advisor, a chairperson, two deputy chairpersons, a secretary,
and management representatives from each department. The
committee meets at least once every quarter. The objectives of the
ESH Committee are:

•
•
•

We have also reviewed our QESH Policy, which articulates our
commitment to minimising the environmental impact of our activities
and protecting the safety and health of our employees, contractors
and the public. The objectives of QESH are to set the performance
benchmark against these industry standards. We have updated our
QESH objectives in 2021 as follows:
•
•
•

•
•
•

To foster cooperation and consultation between Management
and workers;
To establish a two-way communication channel; and
To motivate and raise awareness on issues pertaining to the
Safety and Health (S&H) aspects.

ISO 9001:2015 – Quality Management System (QMS)
ISO 14001:2015 – Environmental Management System (EMS)
ISO 45001:2018 – Occupational Health and Safety (OH&S)
Management System

•

Achieve minimum 80% SHASSIC CIDB/ESH Audit’s rating
An incident rate of less than 2.50. (Please refer to page 120 for
details)
Ensure 85% of Non-Conformance Reports (NCR) are closed
immediately (less than 7 days)
To ensure zero Stop Work Orders (SWO) are issued by clients or
relevant authorities.

The personnel responsible for health and safety are the Executive
Vice President (EVP) of Security, Group Chief Operating Officer (GCOO)
and Group Managing Director (GMD). The Board has oversight of the
management of health and safety issues through an Environmental,
Safety, and Health Report presented to the Board every quarter. The
details and data included in the quarterly report covers the following
areas:
•
•
•
•

Accidents/incidents that have occurred;
Notice of Improvement/Prohibition (NOI/NOP);
Number of SWO issued; and
ESH Audit, ESH inspection & induction and ESH Training (in-house
and external).

Managing Safety and Health Risk at the Workplace
All QESH indicators are evaluated based on the reporting period, except
for the NCRs and incident rate which are effective from September
2020 to August 2021. This is to accommodate for the Management
Review Meeting which is held in October each year. In 2021, we have
achieved three out of four QESH goals stated above.
Daily safety “toolbox” sessions are conducted at construction sites to raise
awareness of ongoing safety procedures

MALAYSIAN RESOURCES CORPORATION BERHAD

We have established an SOP for Hazard Identification, Risk and
Opportunity Assessment and Determining Control (HIRADC) for our
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headquarters and building and infrastructure projects. HIRADC applies
to all routine and non-routine activities and for all personnel having
access to the workplace, including sub-contractors and visitors.
HIRADC is conducted whenever there are changes to the condition
of activities, introduction of new materials or any new activities and
modification works. To ensure our workplace is always safe, HIRADC
analysis is conducted at least once annually at our headquarters and
half-yearly at project sites or as and when necessary.
We also have an emergency response plan for incidents such as
people falling from heights, fires and explosions, landslides, chemical
spillage, and floods. For more serious emergency incidents such as
fatalities, structure collapse or accidents involving transmission lines,
Stop Work Orders are given to prevent other workers from being in
a dangerous situation that may lead to injury. Action plans and crisis
reporting systems are clearly defined in the Emergency Response Plan
to guide our workers in managing emergency incidents.
Safety and Health Assessment System in Construction (SHASSIC)
MRCB has taken a step further to improve the safety and health culture
at construction sites by adopting the Safety and Health Assessment
System in Construction (SHASSIC). SHASSIC is an independent
method undertaken by the Construction Industry Development Board
(CIDB) (regulator of the construction industry in Malaysia) to assess
and evaluate safety and health practices and the performance of
contractors at construction sites. SHASSIC aims to establish a standard
system on safety and health assessment in the construction industry
to improve and take preventive and corrective actions on occupational
safety and health (OSH) issues.

Safety and Health Training
Safety and health training and development programs are
imperative to keep abreast with current relevant regulatory
requirements and to equip employees and sub-contractors with
competencies and skills necessary to execute their tasks.
In 2021, a total of 794 people consisting of employees, site workers
and contractors attended 12 training modules in 33 conducted
trainings. The training modules are listed below.
Training Modules
•

Working At Height + Site Induction Refresher

•

Crawler Crane Inspection Training

•

Lifting Awareness Training-rigger & Signalman

•

SHE Induction for ODS Sg Buloh-Peka Program

•

Internal Auditor Refresher Training

•

Train The Trainer - Tips to Become Effective Trainer

•

HIRADC Training

•

Unsafe Act Unsafe Condition

•

Environmental Awareness

•

Construction Machinery Inspection Training

•

Forklift Safe Operation Training

•

Chemical Safety Awareness

SHASSIC incorporates three (3) main components which are document
checks (20%), site/workplace inspections (60%) and employee/
construction personnel interviews (20%). SHASSIC scores from 90%
to 100% signify an excellent OSH management system planned and
implemented with a proactive commitment from top management to
always manage OSH. Scores of 80% to 89.9% mean exceptionally good
OSH management system planned and implemented with evidence of
good commitment from top management to manage OSH at all times.
Below is the list of MRCB project sites that achieved SHASSIC
certification in 2020 and 2021.
Year
2020

2021

Project Sites

SHASSIC Star Rating

• TRIA 9 Seputeh – Parcel B

93%

• SUKE CA2

97%

• Sentral Suites – Lot 349

89%
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Safety and Health Incidents
Incident rate allows us to formulate policies and programs for the prevention and reduction of occupational injuries, illnesses and fatality.
It measures the likelihood of unexpected and unplanned occurrence of fatal and non-fatal injuries and illnesses arising out of or in
connection with work per thousands of workers. In 2021, we recorded an incident rate of 1.83, which is lower than Malaysia’s Department
of Occupational Safety and Health (DOSH)’s acceptable rate of 2.5. We have a target of having zero fatalities and major injuries from our
project sites. Due to limitation to obtain third-party information for the Property Development & Investment segment, the reported incident
only covers the Engineering, Construction & Environment segment, consequently, the injury rate is only applicable to this segment.
Despite our best efforts to reduce injuries and accidents at project sites and continuing our practice of conducting various checks by
independent consultants on our structures, who then endorse the design and conduct site inspections before approval for loading is given,
in 2021, we had two (2) fatalities, one (1) major injury, four (4) minor injuries, one (1) first-aid case, one (1) property damage, and one (1)
dangerous occurrence. We were also issued one (1) Stop Work Order (SWO) by Majlis Bandaraya Petaling Jaya (MBPJ), and seven (7) Notice
of Prohibition (NOP) by the Department of Occupational Safety and Health (DOSH).
Immediate actions were taken to ensure the well-being of those involved and the integrity of our project sites in the aftermath of the
incidences. Mitigation measures were also developed, and included, among others, creating a buddy system to ensure safety of workers
at all times, ensuring the presence of an MRCB and site consultant representative during the issuance of the Ready To Load Certificate,
as well as introducing an additional “hold point” to improve the control system of construction for the crosshead stitching of falseworks.

No. Incident

Location

Remarks

1

DASH CB2

Falsework structure collapsed due to a flaw in the bearing capacity
calculation by the third party Professional Engineer for Temporary
Works (PETW) prior to the falsework erection

SEJE, Bahau

Victim slipped and fell 30m to the ground due to failure to properly
secure his harness to the horizontal lifeline

Fatality

2

Major Injuries

Sentral Suites

The injured worker hooked the lanyard to a newly planted rebar that
was not designed to take his body weight

3

Minor Injuries

DASH CB2

Three minor injuries from different incidents

KVMRT2 S210

One minor injury

4

First-aid Cases

Kwasa Sentral
(MX-1, Plot H)

One first-aid injury

5

Property Damage

FINAS

Trailer driver accidentally hit the Project Signage resulting it to
collapse and damage the Signage supporting structure

6

Dangerous Occurrence

PR1MA Brickfields

The crane’s boom collapsed due to unfavorable weather conditions,
causing the crane to topple sideways

7

Stop Work Order (SWO)

FINAS

Issued by MBPJ due to noise at construction sites

8

Notice of Prohibition (NOP)

DASH CB2

3 notices were issued by DOSH as consequence to the reassessment
of site safety following the incident above.

Sentral Suites

1 notice was issued by DOSH as consequence to the reassessment of
site safety following the incident above.

SEJE, Bahau

1 notice was issued by DOSH as consequence to the reassessment of
site safety following their inspection.

SUKE CA2

2 notices were issued by DOSH as consequence to the reassessment
of site safety following their inspection.
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Key definitions:
Health and Safety
Indicators

Health and Safety Definition

Ill Health

Identifiable, adverse physical or mental condition arising from and/or made worse by a work activity and/or
work-related situation

Near Miss

Any accident at place of work which has potential to cause injury to any person or damage to any property

First-aid Cases

Cases in which first aid was delivered at the workplace, with no further medical treatment required from
medical practitioners

Medical Treatment

Only case where medical treatment by medical practitioners is given but no medical leave and/or
admission to the ward is required

Minor Injuries

Injuries causing incapacity for 4 days or less, with no hospitalisation required

Major Injuries

Injuries causing incapacity for more than 4 days and/or any injury that requires hospitalisation

Fatality

Injury leading to immediate death or death within one year of the accident

Environmental
Incident

Minor
• Simple contamination with localised effects for a short duration
Major
• Simple contamination with widespread effects to heavy contamination
Catastrophic
• Incident with damage to properties with an estimated cost above RM 500,000

Property Damage

Minor
• Incident with damage to properties with an estimated cost below RM 150,000
Major
• Incident with damage to properties with an estimated cost from RM 150,000 to RM 500,000
Fatal/Catastrophic
• Incident with damage to properties with an estimated cost of above RM500,000

Dangerous
Occurrences

An occurrence arising out of or in connection with work and is of a class specified in Schedule 2 of the
Notification of Accident, Dangerous Occurrence, Occupational Poisoning and Occupational Disease
(NADOPOD)
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We closely monitor construction activities and conduct regular ESH Committee meetings to provide updates on the safety and health
conditions at our project sites. In 2021, MRCB achieved 4 million-man hours without LTI (Lost-Time Injury) for TRIA 9 Seputeh project.
Frequent safety trainings, awareness campaigns, safety standards and risk assessments resulted in a low injury rate in 2021, at 1.18 injury
per million work hours. With effective prevention and preparedness, MRCB has not been affected by any incidents of non-compliance with
regulations concerning the environment in the reporting period.

Total Man Hours by Business Segments

2019

2020

2021

10,634,031

6,803,580

8,450,077

1,348,359

322,548

269,030

Total Man Hours

11,982,390

7,126,128

8,719,107

Type of Incident

Engineering, Construction & Environment
Property Development & Investment

2019

2020

2021

Ill Health

0

0

0

Near Miss

2

0

0

First-aid Cases

1

1

1

N/A

0

0

Minor Injuries

2

0

4

Major Injuries

0

0

1

Medical Treatment

Fatality

0

1

2

N/A

0

0

0

1

1

N/A

0

1

Fire

0

0

0

Stop Work Order (SWO) Received from Authorities

2

1

1

Notice of Prohibition (NOP) Received from Authorities

0

1

7

Lost Time Injury (LTI)

2

2

3

Environmental Incident
Property Damage
Dangerous Occurrences

Note - The incidents only covers the Engineering, Construction & Environment segment, due to limitation to obtain third-party information for the Property Development &
Investment segment.

Labour
MRCB complies with all labour laws, ensures the proper
management of foreign labour and adheres to relevant regulations.
We engage manpower supply companies or sub-contractors when
hiring foreign labour to work on our projects.
All hiring of foreign labour is done by appointing recruitment
agencies via tender or invitation based on their track records. We
strictly adhere to the procedures involved in hiring foreign labour.
Hiring of skilled foreign labour is done via interviews and selection
in the source country arranged by the sub-contractor. Upon arrival,
foreign workers undergo a probationary period of six (6) months
before they are absorbed as skilled labours.
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We take our labour responsibilities seriously and provide
adequate accommodation and healthy living conditions for them.
Where possible we have Centralised Labour Quarters (CLQs) for
accommodation and various welfare facilities for the workers.
These facilities include the management office building, guard
house, water storage tank, central surau, as well as sports facilities
for recreation. All our CLQs comply with the requirements for
water supply and fire safety regulations as prescribed by the local
authorities. CLQs undergo spot checks and audits periodically,
to ensure they comply with all regulations and provide a safe
environment for the workers.
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ENRICHING THE COMMUNITY
MRCB is constantly finding ways to contribute and improve the socioeconomic status of the community. We identify areas of disparity which
the Group can help alleviate and enrich the community. A lot of these initiatives are linked to the SDGs.
Community Contributions (GRI 413-1)
Apart from MRCB’s corporate social responsibility (CSR) initiatives, Yayasan MRCB, which is MRCB’s Foundation, was established to pursue
and provide opportunities in education and financial assistance for the underprivileged. Founded in 2015, Yayasan MRCB has organised
numerous impactful programmes to benefit the underprivileged as part of our efforts to enhance stakeholder value, in particular for
those located close to our developments. Other CSR programmes include assisting the Orang Asli community, hosting empowerment
programmes for youth with physical limitations, sponsoring a halfway home for patients with prolonged illnesses and their caregivers and
aiding the most vulnerable in the community during the pandemic. Below is a list of our contributions in 2021 to various beneficiaries such
as schools, hospitals, and other organisations, to improve their well-being.
No.

SDG Goal

Programme

Beneficiaries

Amount Spent
(RM)

1

Collaborated with Burgernita to sponsor 2
burger kiosks to single mothers, to provide
platform for them to generate income and
sustain their daily lives

2 B40 families

9,460

2

Contributed RM3,000 to supply food to the
underprivileged Orang Asal in Perak

900 Orang Asli

3,000

3

Contributed 3,000 sets of dry food to
frontliners

3,000 frontliners and medical officers

8,386

4

Donated 100 boxes of essential food to the
underprivileged blind people who registered
with Malaysian Association for the Blind.

100 underprivileged visually impaired individuals

9,658

5

Donated food boxes to B40 communities
and the underprivileged

3,000 B40 individuals via:
• Food Aid Foundation
• Yayasan Orang Buta Malaysia
• Kuala Lumpur and Selangor Coalition of Women Organization
(KLSCWO)
• Badan Kebajikan Mutiara Putrajaya
• Development of Human Resources for Rural Areas (DHRRA)
• Malaysian Relief Agency (MRA)
• Persatuan Cina Muslim He-Ping
• Selangor Cheshire Home
• PPR Lembah Pantai
• PPR Kota Damansara
• Rumah Kasih Harmoni
• Pusat Tahfiz Al- Maktabah
• Pertubuhan Baitul Rahmah
• Pertubuhan Kebajikan Rumah Safiyyah
• Pertubuhan Kebajikan Anak Yatim Teratak Ummi
• Pertubuhan Kebajikan Ar-Ramaniah
• Pertubuhan Kebajikan Darul Jariyah Kg Permata, Rawang

6

Donated cooked meals to B40 communities,
frontliners, nurses and doctors at COVID-19
Hospitals

8,000 B40 communities, frontliners and medical officers who
work at COVID-19 hospitals and PPV centres

7

Donated basic ingredients to Berkat Kitchen
to supply nasi lemak to PPR's residents
(200 packs daily for 30 days)

6,000 B40 individuals

379,500

80,895

5,580
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No.

SDG Goal

Programme

Beneficiaries

8

Donated 3 months supply of nasi lemak
to PPR's residents (200 packs daily for 3
months)

18,000 B40 individuals

9

Donated 1-year essential food items to
Pertubuhan Kebajikan & Pendidikan Nur
Kasih

42 Pertubuhan Kebajikan & Pendidikan Nur Kasih individuals

6,000

10

Sponsored meal to 150 students from SK
Iskandar Perdana

150 B40 students from SK Iskandar Perdana

4,500

11

Contributed 1-year medical and necessary
sanitary items to a stroke patient

1 differently abled individual

4,656

12

Donated RM100 MyDin vouchers for Hari
Raya

40 orphans from Pusat Jagaan Baitus Sofwah

4,000

13

Donated face shields to B40 communities,
frontliners, nurses and doctors

3,200 frontliners, B40 and medical officers

6,105

14

Donated RM5,000 to orphanage to cater for
household expenses.

300 orphans from Pertubuhan Kebajikan Baitul Hasan Kuala
Lumpur

5,000

15

Donated RM5,000 to orphanage to cater for
household expenses and utilities.

100 orphans from Lighthouse Children Welfare Home

5,000

16

Donated to a B40 family to cover his
household expenses.

4 B40 family members

3,000

17

Donated to a Category 3 COVID-19 patient to
assist in household expenses.

6 B40 family members

5,000

18

Donated to a dialysis patient

1 differently abled individual

5,000

19

Donated 1 unit of oxygen concentrator (5L)
to Hospital Melaka

Numerous patients in Hospital Melaka

3,800

20

Donated 4 units of powered air-purifying
respirators (PAPR) to Hospital Serdang

Numerous patients in Hospital Serdang

28,000

21

Donated 2 units of water dispensers to
University of Malaya Medical Centre

300 students from University of Malaya Medical Centre

22

Donated RM30,000 to refurbish three (3)
houses for B40 families

15 B40 family members

23

Donated necessities to the flood victims

200 flood victims in Johan Setia and Taman Sri Muda
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Amount Spent
(RM)
17,310

7,530

30,000

9,298
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No.

SDG Goal

Programme

Beneficiaries

Amount Spent
(RM)

24

Contributed cash donation and food aid,
which included 7,639 food baskets to B40
families

26,558 B40 families and communities in Bandar Tun Razak,
Pulau Pinang, Kelantan, Kinabatangan, Selangor, Perak,
Pahang, Melaka, Kuala Lumpur, Terengganu and Putrajaya

25

Renovated and refurbished houses for B40
families in Penang

7 B40 families in Penang

26

Provided 3,019 sets of packed food to staff
and residents in COVID-19 quarantine
centres, and donated 20 units of industrial
fans to Hospital Serdang and renovated
Ward 4 in Hospital Sg Buloh.

6,269 COVID-19 patients, frontliners and medical officers in
Kuala Lumpur, Putrajaya, Serdang, Sg Buloh and Johor

27

Donated 255 food baskets and 765 face
masks to PERKIWISA

255 vulnerable women and children from Pertubuhan Kebajikan
Ihsan Wanita Islam (PERKIWISA)

76,500

28

Provided a monthly supply of food through
461 food baskets to vulnerable women and
children in Homes and under NGOs

461 vulnerable women and children from Pusat Jagaan
Permata Kasih Abadi (Penang), Rumah Perlindungan Baitul
Solehah (Johor), Anbe Sivam Charity Home (Selangor), Rumah
Bakti Nur Syaheera (Selangor) and Rumah Jalinan Kasih
(Selangor), LoveHome Charity Foundation (Selangor), Home of
Peace (Kuala Lumpur), Rumah Summaya (Kuala Lumpur) and
Persatuan Rumah Anak Ini Disayangi (Selangor)

56,600

29

Donated 788 food baskets and household
and kitchen needs to Orang Asal

788 Orang Asal in Kelang, Ipoh, Taiping, Temerloh, Maran, Raub
and Bentong

152,752

30

Donated 1,200 food baskets and 3,200 face
masks to underprivileged students

1,200 underprivileged students from Rukun Tetangga (Klang),
Persatuan Mahasiswa Kepala Batas and Yayasan Kemiskinan
Kinabatangan

110,000

31

Donated 200 food baskets and 200 face
masks to persons with disabilities and
special needs individuals

200 persons with disabilities and special needs in Teluk Rejuna,
Pantai Suri, Pulau Beluru, Pantai Haji Nik Mat in Kelantan

40,000

32

Provided food baskets, household items and
hospital beds to disabled individuals and
elderly persons

164 disabled individuals and elderly persons in Cameron
Highlands, Pahang, Seputeh, Kelantan, and Tasik Gelugor and
Butterworth, Penang

34,700

33

Donated 1,130 food baskets and 3,390 face
masks to refugees

1,160 refugees from Spoonful of Hope, Suriana Welfare Society,
Persatuan Qaseh Seputeh in Klang Valley and Yemeni refugees
in Seri Kembangan and refugees in Perak and Penang

315,300

34

Donated to local communities, the public
and university students

19,635 persons from local communities:
• Around Kuala Lumpur and Putrajaya
• University students and young professionals at the Youth
Economic Forum 2021
• Students from Universiti Sains Malaysia
• Retired Senior Police Officers’ Association (RESPA), Jabatan
Kerja Raya (JKR), Persatuan Kontraktor Melayu Malaysia
(PKMM), and Universiti Pertahanan Nasional Malaysia
(UPNM)

60,300

35

Established a PPV at Stesen Sentral Kuala
Lumpur for a vaccination drive

1,000 employees

50,000

36

Donated to the Humanitarian Aid to assist
refugees

1,500 refugees

25,000

Total

102,559

1,119,754

70,000

140,810

2,892,394
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